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AVAILABILITY (%)

99,87% 97,34% 99,25% 99,91% 99,47% 99,73%
Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20
m XS2A

Note: The XS2A availability is measured externally and it is thus impacted by the network stability. Since Nov-20 not only the XS2A interface availability but also the
backend availability is traced.
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PERFORMANCE AISP (sec.)

2,59
2,10 1.96
I . . : .

Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20
mXS2A

Note: All the necessary steps to get an AlS response are summed up (incl. the consent setup with a SCA every 90 days).
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PERFORMANCE PISP (sec.)

8,90
6,84 6,97
I 4’45 4’24 I

Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20
mXS2A

7,09

Note: All the necessary steps to initiate or delete a PIS transaction are summed up (incl. a SCA).
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ERROR RATE (%)

0,19%

0,07%
0 0
-0’03/0 -0,03A) 0,02% 0,02%
Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20
m XS2A

Note: The error rate includes server errors that occurred during planned downtimes.
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