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Error Rate Availability  Availability Performance  Performance Performance Performance Performance Performance

Day XS2A XS2A OLB / APP AIS XS2A AIS OLB AIS APP PIS XS2A PIS OLB PIS APP

01.07.2024 0,11% 99.78% 100.00% 1.843 5.313 2.861 5.670 8.929 4.653
02.07.2024 0,13% 99.43% 99,65% 1.842 5.292 2.898 5.608 8.834 4.685
03.07.2024 0,10% 99.01% 99,78% 1.824 5.073 2.758 5.546 8.626 4.529
04.07.2024 0,11% 100.00% 100,00% 1.814 5.011 2.739 5.572 8.435 4.499
05.07.2024 0,11% 100.00% 99,70% 1.829 5.082 2.792 5.622 8.360 4.576
06.07.2024 0,07% 100.00% 99,72% 1.765 4.937 2.628 5.454 8.354 4.348
07.07.2024 0,15% 99.91% 100,00% 1.780 5.516 2.959 5.517 9.059 4.760
08.07.2024 0,08% 100.00% 100,00% 1.809 4.934 2.732 5.414 8.597 4.505
09.07.2024 0,09% 100.00% 100,00% 1.812 5.119 2.817 5.5632 8.673 4.603
10.07.2024 0,10% 99.66% 99.52% 1.836 5.021 2.782 5.557 8.556 4.564
11.07.2024 0,09% 99.66% 100,00% 1.861 4.918 2.730 5.631 8.219 4.479
12.07.2024 0,25% 99.66% 99,69% 2.081 5.133 2.858 5.921 8.722 4.644
13.07.2024 0,13% 100.00% 99,77% 1.887 4.914 2.660 5.647 8.200 4.341
14.07.2024 0,09% 100.00% 99.13% 1.769 4.891 2.610 5.552 8.315 4.269
15.07.2024 0,13% 100.00% 100,00% 1.845 5.060 2.812 5.595 8.777 4.593
16.07.2024 0,13% 100.00% 99,76% 1.857 5.172 2.879 5.646 9.191 4.676
17.07.2024 0,14% 100.00% 100,00% 1.808 4.951 2.742 5.541 8.352 4.528
18.07.2024 0,12% 100.00% 99,76% 1.797 4.895 2.712 5.474 8.294 4.468
19.07.2024 0,13% 100.00% 100,00% 1.796 4.959 2.718 5.403 8.414 4.478
20.07.2024 0,12% 100.00% 99,77% 1.877 5.063 2.694 5.495 8.452 4.397
21.07.2024 0,11% 97.49% 95.70% 1.802 4971 2.643 5.172 8.237 4.326
22.07.2024 0,12% 100.00% 100,00% 1.789 5.009 2.767 5.417 8.437 4.549
23.07.2024 0,13% 100.00% 99,78% 1.821 5.051 2.797 5.411 8.790 4.596
24.07.2024 0,14% 100.00% 100,00% 1.817 5.052 2.769 5.307 8.473 4.582
25.07.2024 0,31% 99.33% 99,78% 1.992 5.129 2.790 5.467 8.800 4.621
26.07.2024 0,21% 100.00% 100,00% 1.853 4.984 2.714 5.440 8.511 4.493
27.07.2024 0,12% 100.00% 99,78% 1.814 4.979 2.619 5.403 8.414 4.340
28.07.2024 0,11% 100.00% 100,00% 1.728 4.933 2.571 5.355 8.148 4.246
29.07.2024 0,15% 100.00% 100,00% 1.853 5.089 2.776 5.510 8.786 4.575
30.07.2024 0,20% 100.00% 99,79% 1.834 5.173 2.850 5.487 8.911 4.641
31.07.2024 0,51% 99.91% 100,00% 1.797 n.a. n.a. 5.381 n.a. n.a.
01.08.2024 0,53% 96.50% 99,59% 2.070 5.296 3.001 6.060 9.065 4.774
02.08.2024 0,20% 100.00% 99.54% 1.927 5.169 2.861 5.757 8.722 4.615
03.08.2024 0,14% 100.00% 100,00% 1.828 5.049 2.679 5.439 8.462 4.368
04.08.2024 0,10% 100.00% 100,00% 1.711 4.807 2.548 5.180 8.066 4.190
05.08.2024 0,14% 100.00% 100,00% 1.786 4.946 2.738 5.452 8.354 4.512
06.08.2024 0,14% 100.00% 99,74% 1.829 5.013 2.755 5.436 8.473 4.525
07.08.2024 0,25% 99.66% 100,00% 1.913 5.122 2.827 5.453 8.777 4.616
08.08.2024 0,17% 100.00% 99,66% 1.787 4.965 2.733 5.443 8.658 4.506
09.08.2024 0,16% 100.00% 100,00% 1.773 4.935 2.723 5.454 8.362 4.489
10.08.2024 0,12% 100.00% 99,78% 1.756 4.985 2.641 5.412 8.385 4.344
11.08.2024 0,14% 100.00% 100,00% 1.737 5.167 2.586 5.464 8.802 4.592
12.08.2024 0,14% 100.00% 100,00% 1.790 4.996 2.750 5.400 8.393 4.510
13.08.2024 0,19% 100.00% 99,83% 1.812 5.141 2.853 5.438 8.793 4.628
14.08.2024 0,18% 100.00% 99,76% 2.158 5.019 2.807 6.928 8.599 4.654
15.08.2024 0,76% 98.71% 98,71% 1.798 4.817 2.686 5.266 7.985 4.489
16.08.2024 0,20% 100.00% 99,69% 1.924 4.924 2.752 5.409 8.441 4.500
17.08.2024 0,33% 99.76% 99,70% 1.887 4.895 2.625 5.378 8.010 4.333
18.08.2024 0,22% 97.80% 98,60% 1.902 5.112 2.656 5.422 8.599 4.656
19.08.2024 0,16% 100.00% 100,00% 1.836 4.847 2.738 5.336 8.084 4.491
20.08.2024 0,21% 100.00% 100,00% 1.900 4.985 2.819 5.506 8.173 4.619
21.08.2024 0,30% 96.87% 100,00% 1.881 4.868 2.731 5.430 8.330 4.533
22.08.2024 0,20% 100.00% 99,93% 1.896 4.937 2.751 5.449 8.778 4.581
23.08.2024 0,20% 100.00% 100,00% 1.889 4.955 2.755 5.462 8.502 4.573
24.08.2024 0,14% 100.00% 99.54% 1.815 4.995 2.650 5.334 8.279 4.444
25.08.2024 0,21% 100.00% 99.54% 1.833 5.360 2.644 5.425 8.686 4.881
26.08.2024 0,10% 100.00% 100,00% 1.876 5.019 2.847 5.452 8.734 4.706
27.08.2024 0,19% 99.58% 100,00% 1.900 5.257 2.994 5.495 9.145 4.881
28.08.2024 0,14% 99.92% 99,77% 1.913 5.197 2.941 5.592 8.995 4.838
29.08.2024 0,34% 85.03% 100,00% 2.213 5.268 2.986 5.864 8.819 4.883
30.08.2024 0,32% 99.24% 99,76% 2.163 5.211 2.996 5.607 8.847 4.861
31.08.2024 0,25% 100.00% 99,65% 2.099 5.227 2.857 5.722 8.899 4.644
01.09.2024 0,48% 100.00% 100,00% 1.822 5.159 2.716 5.439 8.729 4.648
02.09.2024 0,12% 99.89% 100,00% 1.958 5.295 3.056 5.705 9.020 4.941
03.09.2024 0,21% 99.43% 99,65% 1.962 5.319 3.089 5.631 8.726 4.966
04.09.2024 0,23% 100.00% 99,76% 1.888 5.096 2.866 5.460 8.825 4.737
05.09.2024 0,28% 99.75% 100,00% 1.982 5.341 3.007 5.920 9.203 4.915
06.09.2024 0,24% 99.34% 100,00% 1.947 5.203 2.913 5.647 8.924 4.809
07.09.2024 0,16% 100.00% 100,00% 1.806 4.998 2.648 5.360 8.235 4.443
08.09.2024 0,18% 100.00% 100,00% 1.802 4.914 2.590 5.297 8.531 4.381
09.09.2024 0,18% 100.00% 100,00% 1.856 4.964 2.800 5.341 8.590 4.674
10.09.2024 0,24% 100.00% 99,79% 1.914 5.097 2.886 5.544 8.785 4.781
11.09.2024 0,27% 100.00% 100,00% 1.920 5.062 2.851 5.458 8.785 4.732
12.09.2024 0,29% 100.00% 99,91% 1.989 5.098 2.858 5.559 8.974 4.736
14.09.2024 0,25% 100.00% 99,79% 2.054 5.160 2.809 5.436 8.781 4.566
15.09.2024 0,21% 99.92% 99,91% 1.849 4.990 2.655 5.265 8.609 4.405
16.09.2024 0,25% 99.90% 100,00% 1.963 5.154 2.941 5.638 8.888 4.806
17.09.2024 0,25% 93.48% 100,00% 2.161 5.173 2.928 6.054 8.952 4.800
18.09.2024 0,22% 100.00% 99,74% 2.000 5.155 2.895 5.789 9.173 4.749
19.09.2024 0,27% 92.97% 99,83% 1.955 5.175 2.957 5.269 8.876 4.822

20.09.2024 0,18% 60.03% 100,00% 1.719 5.121 2.919 5.192 9.081 4.767
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Error Rate Availability  Availability Performance Performance Performance Performance Performance Performance

XS2A XS2A OLB / APP AIS XS2A AIS OLB AIS APP PIS XS2A PIS OLB PIS APP
0,14% 96.16% 99.54% 2.340 5.077 2.756 6.333 8.640 4.547
0,22% 97.50% 97.54% 1.855 5.791 4.193 5.444 9.585 5.970
0,27% 100.00% 100,00% 2.019 5.245 2.939 5.936 9.158 4.814
0,26% 100.00% 100,00% 2.172 5.483 3.162 6.433 9.354 5.031
0,24% 100.00% 99,76% 2.089 5.392 3.103 6.029 9.571 4.997
1,14% 94.91% 100,00% 2.866 5.515 3.239 6.215 9.844 5.156
0,43% 99.27% 99,80% 2.429 5.688 3.412 6.248 9.974 5.285
0,14% 100.00% 100,00% 1.870 5.104 2.873 5.666 8.828 4.624
0,09% 100.00% 97.15% 1.731 4.945 2.705 5.338 8.509 4.383
0,19% 99.75% 100,00% 2.085 5.707 3.358 6.001 10.034 5.260

Error quotient of server errors relative to all XS2A requests (incl. errors during planned downtimes - details: https://www.bank-verlag.de/psd2-
targobank).

XS2A availability (uptime) in % is measured on a use case level by an external provider (incl. network instabilities / downtimes due to maintenance
work or deployments - details: https://www.bank-verlag.de/psd2-targobank).

The availability (uptime) in % is measured on a use case level by an external provider (incl. network instabilities). Since 13.04.21 the primary
uptime tracking is run internally. Because the underlying services match, the App & Online-Banking availability are reported jointly.

Average duration in ms of running through the entire process of getting account information via XS2A (incl. the consent setup every 90 days). The
average response time in ms per step is summed up per day.

Average duration in ms of running through the entire process of getting account information via the Online-Banking (incl. the 90-day TAN
exemption for the login). The average response time in ms per step is summed up per day.

Average duration in ms of running through the entire process of getting account information via the TARGOBANK Mobile App.
The average response time in ms per step is summed up per day.

Average duration in ms of running through the entire process of setting up a SEPA payment which is the most popular PIS use case.
The average response time in ms per step is summed up per day.



